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BUSINESS
BUSINESS PEOPLE
McNeilus promoted 
at United Federal

 ST. JOSEPH — Carly 
McNeilus has been named 
director of eCommerce 
sales and marketing at Unit-
ed Federal Credit Union in 
St. Joseph. 

She will 
lead staff in 
prioritizing, 
designing and 
d eve l o p i n g 
new digital 
member ex-
periences and 
direct the 
evolution of 
existing expe-
riences. She 
also will oversee selection, 
quality assurance and im-
plementation of new tech-
nology solutions and be re-
sponsible for growing sales 
and improving service levels 
for web- and mobile chan-
nel-derived business and 
transactions.

McNeilus was previously 
eCommerce technology 
manager in the UFCU in-
formation technology de-
partment. Her previous ex-
perience includes marketing 
and consumer relations po-
sitions in Southwest Michi-
gan and northwest Indi-
ana. 

A Southwest Michigan 
native, McNeilus has a 
Bachelor of Arts degree in 
communication arts and 
Sciences from Michigan 
State University. She lives 
in Niles.

Angela Skinner joins 
Fifth Third Bank

ST. JOSEPH — Angela 
(Gigi) Skinner has joined 
Fifth Third Bank as the fi -
nancial center manager of 
the St. Joseph South loca-
tion, 2915 S. State St.

Skinner brings more than 
fi ve years of banking expe-
rience in Southwest Michi-
gan. Most recently, she 
served as assistant branch 
manager at a local credit 
union where she helped 
grow its deposit portfolio 
by $10 million.

“Gigi brings a customer-
fi rst focus to all her work,” 
said Randy Reimers, com-
munity president of Fifth 
Third Bank in Southwest 
Michigan. “She is enthusi-
astic and exemplifi es the 
characteristics of a curious 
banker. Gigi consistently 
listens to customers’ fi nan-
cial goals and makes rec-
ommendations to help 
achieve those goals.”

A lifelong resident of 
Southwest Michigan, Skin-
ner graduated from Lake-
shore High School and has 
a bachelor’s degree in man-
agement from Michigan 
State University. She is a 
lon time Junior Achieve-
ment volunteer and Cor-
nerstone Chamber of Com-
merce member.

Skinner and her husband 
live in St. Joseph. They have 
two grown daughters.

Wightman welcomes 
new staff members

 BENTON HARBOR — 
Wightman & Associates Inc.
has added three profession-
als to its Benton Harbor of-
fi ce. 

S h a w n 
Howell of  
South Bend 
has joined the 
survey de-
partment as a 
CADD draft-
er. He has an 
associate de-
gree in indus-
trial technol-
ogy from Lake Michigan 
College and 15 years of 
drafting and design experi-
ence.

Anna Keehn 
of Gobles is 
an engineer 
in training. 
She has a 
Bachelor of 
Science de-
gree in civil 
engineering 
from Western 
M i c h i g a n 

University and a back-
ground in water system in-
frastructure and road de-
sign.

Ve r o n i c a 
Maslanka of  
Fennville also 
is an engineer 
in training. 
She has a 
Bachelor of 
Science de-
gree in civil 
engineering 
and a back-
ground in 
road design and transporta-
tion planning.

Wightman & Associates 
is a civil engineering, archi-
tectural and survey fi rm 
with offi ces in Benton Har-
bor, Portage and Allegan.

Ruth Fivecoat named 
Cato store manager

CHARLOTTE, N.C. — 
Ruth Fivecoat of Niles has 
been named store manager 
of the Benton Harbor Cato 
store in the Fairplain Pla-
za.

Fivecoat, who has been 
with Cato for two years, has 
four years of retail experi-
ence. As store manager, 
Fivecoat’s responsibilities 
include assisting customers 
in wardrobe selection and 
creating an easy shopping 
experience.

Cato is a specialty retailer 
of value-priced women’s 
fashion apparel, shoes and 
accessories with more than 
1,200 stores in 32 states, in-
cluding 16 in Michigan.

Smith takes the helm 
at Gateway Services

 BENTON HARBOR — 
Timothy Smith is the new 
executive director of Gate-
way Services, replacing Emil 
Gallay, who is retiring.

Smith has 
more than 15 
years of ex-
perience serv-
ing individu-
als with 
developmen-
tal disabilities 
and as a case 
m a n a g e r , 
quality im-
p rov e m e n t 
coordinator and program 
director. He most recently 
served as program director 
for Consumer Services Inc., 
a mental health services 
provider in Grand Rapids. 
Prior to that position, Smith 
was program director of de-
velopmental disability ser-
vices for Allegan County 
Community Mental Health 
Services.

Smith graduated from 
Spring Arbor University 
with a Bachelor of Arts in 
business management and a 
Master of Arts in counsel-
ing. He lives in Paw Paw 
with his wife and two sons.

Gateway is a nonprofi t 
organization whose mission 
is to increase the quality of 
life and level of indepen-
dence of individuals with 
disabilities and barriers 
through vocational oppor-
tunities, therapeutic servic-
es, training and other sup-
ports.

ASABE names new 
publications director

 ST. JOSEPH — Joseph 
Walker has been named di-
rector of publications for 
the American Society of 
Agricultural and Biological 
Engineers (ASABE), ac-
cording to executive direc-
tor Darrin Drollinger.

ASABE is 
the profes-
sional home 
to engineers 
and others 
who endeavor 
to fi nd effi -
cient and en-
vironmental-
ly sensitive 
methods for 
p r o d u c i n g 
food, fi ber, timber and re-
newable energy sources. 
Founded in 1907, ASABE 
has members from industry, 
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New Buffalo broker gets 
Realtor of the Year award

NEW BUFFALO — 
Cathy Smith, a licensed 
associate broker and man-
ager of Coldwell Banker 
Residential Brokerage in 
New Buffalo, has been 
named 2015 Realtor of 
the Year.

Smith was awarded the 
honor recently at the 
Southwestern Michigan 
Association of Realtors’ 
annual awards luncheon 
at the Hilton Garden Inn 
in Benton Township.

Smith has been licensed 
since 1993, obtained her 
broker license in March 

2004, and 
holds the 
N a t i o n a l 
Association 
of Realtors’ 
professional 
designations 
Accredited 
Buyer Rep-
resentative 
(ABR), Cer-
tifi ed Residential Special-
ist (CRS), Graduate RE-
ALTOR Institute (GRI) 
and the Short Sale and 
Foreclosure Resource 
(SFR) certifi cation. 

Smith serves on the 

Southwestern Michigan 
Association Board of Di-
rectors as past president, 
having served as president 
during 2014, president-
elect in 2013 and treasurer 
in 2012. She previously 
served on the Finance, 
Professional Standards 
and Public Relations 
Committees. She is serv-
ing on the Finance Com-
mittee, Governmental Af-
fairs Committee and 
Professional Standards 
Committee for 2015. 

Smith has been a consis-
tent producer receiving the 

Gold, Platinum or Dia-
mond Award for MLS 
Production each year since 
2005. She received the Sil-
ver Life Award in 2008 
and the Gold Life Award 
in 2012.

Smith has been member 
of the Harbor Country 
Chamber of Commerce 
since 2004 and sat on the 
Board of Directors for the 
Michiana Humane Soci-
ety during 2012-2013. 

She and her husband 
Dan live in Union Pier 
and have three grown chil-
dren.

SMITH

BUSINESS MEETINGS & CLASSES
■ BENTON TOWN-

SHIP — Lake Michigan 
College is offering a Wine 
Service Workshop from 
1-3 p.m. March 30 and 
April 13 the Mendel Cen-
ter.

This introductory class 
will teach winery and hos-
pitality staff how to exe-
cute wine service that 
meets guest expectations. 
Training will cover grape 
varietals and their origins, 
professional serving tools 
and their usage, how to 
properly open and hold a 
bottle, and how to deter-
mine order of pour.

This class is appropriate 
for new employees, sum-
mer staff, or employees 

who do not have wine ser-
vice experience. Employees 
under age 21 are welcome 
as no wine will be con-
sumed.

The Wine Service Work-
shop is instructed by Ruth 
Ryberg, a certifi ed somme-
lier and certifi ed specialist 
of wine. In addition to 
Lake Michigan College, 
Ryberg has taught wine 
classes for Michigan State 
University and VESTA. 
She has worked as asom-
melier, wine buyer, and 
consultant for businesses, 
including Plank’s Tavern at 
the Inn at Harbor Shores, 
The Bistro on the Boule-
vard and Martin’s Super-
markets.

The workshop will be in 
the North Seminar Room 
at the Mendel Center. The 
cost is $25. To register, visit 
lakemichigancollege.edu/
wtd or call 926-6832 if  
paying by credit card.

■ BRIDGMAN — A 
hands-on workshop titled 
“Job Costing and Finan-
cial Tools for Success in 
the Home Improvement 
Contracting Business” will 
be 6-7:30 p.m. March 24, 
2015 at the Bridgman Pub-
lic Library, 4460 Lake 
Street, Bridgman.

Sponsored by the Kala-
mazoo Chapter of 
SCORE, Women’s Busi-
ness Center at Cornerstone 
Alliance and the Harbor 

Country Chamber of 
Commerce, with workshop 
will cover job costing and 
estimating, key fi nancial 
information, understand-
ing a balance sheet and 
P&L statement, and 
QuickBooks tools. 

SCORE mentor Bob 
Kynast said the workshop 
is a must for home im-
provement contractors.

The workshop cost is 
$15, and the registration 
deadline is March 22. Reg-
ister at www.kalamazoo.
score.org.

Items for Business Meetings can 
be emailed to business@thehp.com, 
faxed to 429-4398, or mailed to The 
Herald Palladium, attention: Business, 
P.O. Box 128, St. Joseph, MI 49085.

Charles Krupa / AP

Waiter Melvin Angel shovels snow Wednesday outside the restaurant where he works at in the Chinatown neighborhood of 
Boston.  Every work day lost during New England’s historic winter has meant millions of dollars out of the regional economy. 
Retailers and restaurants were among the hardest hit, but hotels, transportation companies and other tourism businesses 
struggled too. 

Epic snows have meant economic 
woes across all industries
By PHILIP MARCELO
Associated Press

BOSTON — Ignore 
anyone who tells you snow 
is free.

Every work day lost dur-
ing New England’s historic 
winter has meant millions 
of dollars taken out of the 
regional economy.

IHS Global Insight, an 
economic analysis fi rm, es-
timates Massachusetts 
alone suffered roughly $1 
billion in lost wages and 
profi ts, as storm after 
storm pummeled the re-
gion, delivering over eight 
feet of snow in roughly a 
month.

Retailers and restaurants 
were among the hardest 
hit, as customers held off  
on big purchases or chose 
to stay at home rather than 
enjoy a night on the town.

A survey released this 
week by Massachusetts 
business groups represent-
ing those and other indus-
tries reported sales dropped 
an average of 24 percent 

and payroll dropped about 
7 percent among their 
small businesses members.

Car dealers and real es-
tate agents complained the 
poorly-timed storms -- 
many of which hit on or 
around weekends -- were 
disastrous to business. And 
with the exception of the 
region’s famed ski resorts, 
many New England hotels, 
transportation companies 
and other businesses in the 
travel and tourism trade 
say they’ve struggled too. 

“January and February 
are always tough months 
for us because people just 
don’t want to travel,” said 
Christopher Crean, a vice 
president at Peter Pan, a 
Springfi eld-based long dis-
tance bus company. “But 
when you add in all the 
snow and cold and high-
way closures, that just 
compounds the injury. It’s 
hard to make a profi t.”

Manufacturers, mean-
while, report they’re just 
starting to catch up on 
nearly a month of lost pro-

ductivity.
During the worst of the 

storms, assembly lines shut 
down, work orders were 
delayed or cancelled out-
right and treacherous 
roads and iced-over rail 
lines hindered transport of 
fi nished products.

“Not only were we los-
ing sales on the front end 
of the storms, now we’re 
paying a lot more on the 
back end to get product 
out,” says Michael Tamasi, 
CEO of AccuRounds, a 
Massachusetts maker of 
shafts, valves and other 
parts for medical, defense, 
aerospace and IT compa-
nies. “We’ve been adding 
hours, stretching out the 
work day, working on Sat-
urdays, whatever we need 
to do.”

Business leaders say the 
storms, if  anything, laid 
bare the shortcomings of 
two critical pieces of the 
regional economy: greater 
Boston’s road and transit 
systems.

“We still have congested 

streets and longer com-
mutes and that’s meaning 
lost productivity,” says 
Timothy Murray, president 
of the Worcester Regional 
Chamber of Commerce. 
“The system has really 
been no match for Mother 
Nature.”

Economists expect the 
ripple effects of New Eng-
land’s storms will be felt 
nationally, but it’s too early 
to say to what extent. 

Doug Handler, chief  
North American econo-
mist at the Massachusetts-
based IHS Global Insight, 
says the storms likely won’t 
have the economic punch 
of last year’s winter, when 
a “polar vortex” exposed 
large swaths of the country 
to subzero temperatures 
and snow.  That weather 
phenomenon caused wide-
spread economic disrup-
tions. 

Estimates for its overall 
economic impact have 
been pegged at anywhere 
from $15 billion to $50 bil-
lion.


