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LOCAL & STATE

TIME CAPSULE

Winners of the 1966 Benton Harbor Centennial beard growing contest pose with Centennial Queen Sandra Granke. From 
left: James Gulliver, best red beard; Fred Stock, best white beard; Rex Sheeley, fullest beard; Emil Meyer, best Van Dyke; 
William Myers, best black beard; Dave Upton, most handsome beard; Granke; Jack Stakely, best sideburns; and Gene 
Tomlinson, best mustache.

Time Capsule, which runs every Monday, takes a look back through the HP photo archives. If you would like to share a nostalgic 
comment about this photo, please join the discussion on our Facebook page: facebook.com/HeraldPalladium.

Partying like it’s 1866

By JIM DALGLEISH
Assistant Local News Editor

BENTON HARBOR — July 7, 
1866, is a major date in Benton 
Harbor history.

That’s when the settlement incor-
porated as a village.

In 1966, the residents wanted 
more than proclamations and 
handshakes to mark the centennial. 
They wanted a party. A big party.

Planning began early that year, 
according to Herald-Palladium 
fi les. The project proved so ambi-
tious the celebration had to be 
postponed to August.

There was a Main Street parade 
of 80 units, a beard-growing con-
test, frog-jumping and bubble gum-
blowing contests, exhibits, a queen 
contest and a history pageant with 
a cast of 500. Offi cials buried a time 
capsule at City Hall with hopes it 
would be exhumed in the sesqui-
centennial year 2016.

“It took a lot of teamwork to 
make this celebration possible,” 
Mayor Wilbert Smith said at its 
conclusion. “Let us look to the fu-
ture with the same kind of team-
work and dedication.” 

The event opened Aug. 7, 1966, 

with a visit by Gov. George Rom-
ney and closed with The Police-
man’s Ball, thrown by Fraternal 
Order of Police Lodge 100 – though 
at the Shadowland Ballroom in St. 
Joseph.

The News-Palladium, a forerun-
ner to The Herald-Palladium, pub-
lished a special centennial edition, 
a copy of which is buried in the 
time capsule.

“Readers can learn of the tri-
umphs and tragedies, of the suc-
cesses and missed opportunities 
that have marked the century,” an 
N-P editorial promised. “They’ll 
fi nd that, for its size, the greater 
Benton Harbor community has 
some remarkable claims to fame: 
world-famed manufacturing plants; 
that unique religious colony, the 
House of David; the largest cash 
fruit market in the world; a heavy-
weight boxing championship; some 
of the state’s fi nest athletic teams; 
and some of the nation’s greatest 
collegiate athletes.”

The editorial noted the city’s his-
tory and its early battles with St. 
Joseph leaders. It noted the waves 
of immigrants, from overseas and 
the American South, who molded 
the city. It urged the cities and sur-
rounding townships to cooperate 
so the area could meet its promise.

Early in 1966, community lead-
ers picked Ray Mittan, news direc-
tor for WHFB radio, to chair the 

celebration. He later served as 
northern Berrien County’s state 
representative. Various business 
and community leaders assumed 
management roles, and volunteers 
pitched in.

The schedule was set by early Au-
gust. Sunday, Aug. 7, was Religious 
Heritage Day. There were church 
open houses and history tours.

Monday was Pioneer Day with a 
muzzle loading exhibit and square 
dancing.

Tuesday was Youth and Sports 
Day with various contests.

It also featured the fi rst perfor-
mance of  “Chips Fell in the Val-
ley.”

“The spectacular” offered 300 
years of Benton Harbor history as 
expressed by about 500 volunteer 
performers. It played to crowds as 
large as 5,000 at Benton Harbor 
High School’s Filstrup Field.

Wednesday was Veteran’s Day, 
and among the honorees was Span-
ish-American War veteran S.A. 
Grimes.

Thursday was Ladies and Fine 
Arts Day while Friday was Indus-
try and Agriculture Day. Saturday 
was Centennial and Homecoming 
Day, which featured the downtown 
parade.

And the beards came off the next 
day.

Contact: jdalgleish@TheHP.com, 932-0356, 
Twitter @HPDalgleish

Answering the 
call for 49 years

BENTON HARBOR — 
Mike Duensing has worked 
at Whirlpool Corp. for a 
long time.

Born in Benton Harbor, 
Duensing and 
his family 
moved to Ste-
v e n s v i l l e , 
where he went 
to Lakeshore 
High School. 
The 68-year-
old started 
working at the global maker 
of home appliances when 
he was 19 and looking for a 
part-time job while attend-
ing Lake Michigan College.

Fast forward to Sept. 7, 
2015, and Duensing just cel-
ebrated his 49th year with 
the Benton Harbor compa-
ny.

As a training analyst at 
Whirlpool’s call center, the 
majority of people who 
have answered phone calls 
from curious customers 
were trained under Duen-
sing.

Herald-Palladium Staff  
Writer Tony Wittkowski sat 
down with Duensing to talk 
about his job at Whirlpool 
and what he has seen there 
in his 49 years.

How does it feel to be with 
a company for nearly half a 
century now?

You make it sound so 
long. The great thing about 
the job I have now is I love 

what I do and 
I enjoy train-
ing the new 
hires. For me 
it’s very re-
warding. I’ve 
had people 
come up to 
me who work 

on the fl oor and say, “Re-
member when you told us 
about this? Guess what, I 
just had that call.”

As a training analyst, what 
would you say are your main 
responsibilities?

Our consultants that are 
on the phone ... I train them 
in how a product works. I 
try to do it in a non-techni-
cal way so they can explain 
it to the consumer. We can 
resolve the issue without 
getting service out to them. 
The consultants out there 
know their accessories and 

how they work. I’m just try-
ing to make them familiar 
with where the information 
is, because nobody comes in 
and knows everything after 
a 13-day training session.

My experiences with con-
sumers don’t change over 
time. They remain the same, 
so it makes it easier to give 
new consultants scenarios 
they’ll come across.

How did you start at 
Whirlpool?

I was going to college and 
my dad told me I needed to 
get a job. I went to the em-
ployment agency and one 
fella said I have a spot open 
in Whirlpool working in the 
literature warehouse. It was 
sending out literature to 
dealers. They offered me an-
other position and I just 
kind of moved from there.

When you fi rst started, did 
you ever imagine yourself 
getting to this point?

No. I thought this would 
be a part-time job. I thought, 
I’ll earn some money and go 
to college. It turned out that 
there was stuff I couldn’t 
turn down.

Do you have any funny sto-
ries you can tell based on 
your years here?

We get a lot of strange re-

quests over the phone. I can 
remember having consum-
ers call about their dish-
washer. They are asking me 
for the recipe to steam fi sh 
in a dish washer. Somewhere 
they read they could do 
that.

I can also remember a 
call where the consumer 
fi lled her washing machine 
full of  cucumbers to clean 
them because it was pickle 
season. It wasn’t good. The 
pump had to be replaced. 
All the stuff  that fell off  
the cucumbers clogged up 
the pump and wouldn’t 
drain the washing machine. 
You think you hear all the 
stories, but there is always 

another one.
What kind of reaction do 

you get when people hear you 
have worked at Whirlpool 
for so long?

You go to a meeting or a 
function where you go 
around the room and say 
where you work and how 
long you work there. It nev-
er fails that for some reason 
I’m the last one who is 
asked. I say 49 years and 
that brings a pretty big reac-
tion.

I remember one meeting 
that I was in, there was a 
lady who went before me 
and said she was so-and-so 
and worked at Whirlpool 
for 35 years. There was this 

big applause and she was 
happy and smiling. I got up 
and said I’ve been here for 
45 years and it was like I just 
took the wind out of her 
sails. I almost felt bad. I get 
it now, how big of a deal it 
is.

If you could summarize 
your time here, what would 
you say?

I’ve learned a lot. When I 
got to the call center I knew 
this was my calling. It’s been 
a real learning experience 
for me. I have a passion for 
what I do, and as long as I 
have the passion I’ll contin-
ue doing what I do.

Contact: twittkowski@TheHP.com, 
932-0358, Twitter: @TonyWittkowski
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Mike Duensing 
finds his calling at 
Whirlpool’s customer 
experience center

Don Campbell / HP staff 

Mike Duensing, a training analyst for Whirpool Corp., has worked for the company for 49 years.  
“The great thing about the job I have now is I love what I do and I enjoy training the new hires,” 
Duensing says. “For me it’s very rewarding.”

Berrien RESA 
hires tech director 
for BH schools
By RALPH HEIBUTZKI
HP Correspondent

BERRIEN SPRINGS — 
Benton Harbor Area Schools 
is getting a new technology 
director, and its chief fi nan-
cial offi cer could be in place 
by next month, as well.

Gina Loveless of Marshall 
will earn a $75,000 salary on 
a one-year contract with the 
Berrien Regional Education 
Service Agency for the 2015-
16 school year, according to 
Superintendent Kevin Ivers.

“They have two IT (infor-
mation technology) people 
that will remain Benton Har-
bor employees, but this is 
our employee – she’ll be the 
director,” Ivers said.

Berrien RESA board 
members approved hiring 
Loveless earlier this week. 
The district is also providing 
business and human resourc-
es services for Benton Har-
bor on separate contracts.

Loveless had previously 
served as Calhoun County 
Intermediate School Dis-
trict’s instructional technol-
ogy coordinator since July 
2012, her resume shows.

In addition, she worked 
for the Kalamazoo Regional 
Education Service Agency as 
an instructional technologist 
from 2006-12 and as a teach-
er with Battle Creek Public 
Schools from 2000-06.

Loveless holds a Bachelor 
of Arts in health and tech-
nology from Olivet College, 
as well as a Master of Arts in 
educational technology from 
Michigan State University, 

in addition to her teaching 
certifi cate.

Ivers is also close to fi nal-
izing a recommendation on 
Benton Harbor’s chief fi nan-
cial offi cer, which is the last 
major position left to fi ll 
there, he said. He expects the 
Berrien RESA Board to act 
on that recommendation at 
its Oct. 12 regular meeting.

Ivers said that he inter-
viewed two fi nalists out of 
six applicants for the job. 

Ivers wouldn’t disclose the 
fi nalist’s name because he 
still has to contact his em-
ployer, but he did say that 
he’s an in-county candidate 
with about 25 years of fi nan-
cial experience.

The board also created 
one other new technology 
position, for which it hired 
Ian Haight of Benton Har-
bor on a one-year contract, 
Ivers said. 

Haight will earn $50,000 
and is replacing Jim Mann, 
who’s retiring after 30 years 
with the district, Ivers said.

“He’ll work with schools 
who use PowerSchool, which 
is our (online) student infor-
mation system, and Illumi-
nate, which is the special ed-
ucation system,” Ivers said.

Haight has worked as an 
information technology and 
computer technician for St. 
Joseph Public Schools since 
October 2012.  

He holds a Bachelor of 
Science in social studies from 
Kalamazoo College, as well 
as a Master of Arts in library 
and information science from 
Wayne State University.

Benton Harbor went big 
in celebrating centennial; 
sesquicentennial is in 2016

IN BRIEF
Democrats support 
public defender idea

ST. JOSEPH — The Ber-
rien County Democratic 
Party is supporting county 
efforts toward establishing a 
public defender’s offi ce, the 
party announced.

Party members at a 
meeting last Thursday ap-
proved the resolution and 
created a committee to 
monitor the debate on the 
matter. It appointed lawyer 
Elizabeth McGree to chair 

the committee.
The Berrien County 

Board of Commissioners is 
debating whether to create 
such an offi ce to represent 
indigent defendants in crim-
inal cases. The county board 
last week voted to hire an 
administrator to oversee 
county contracts with court-
appointed lawyers.

Court rulings and chang-
es in state law are forcing 
Michigan counties to re-ex-
amine representation for in-
digent defendants.  


