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BUSINESS
BUSINESS PEOPLE
UFCU hires, promotes 
three in St. Joseph

ST. JOSEPH  — Jeff  
Blake was  promoted to 
be  vice president of  hu-
man resources at United 
Federal Credit Union in 
St. Joseph. In his new role, 
Blake will join the senior 
leadership team, providing 
operational and strategic 
leadership in the areas of 
compensation and benefi ts, 
recruiting, employee rela-
tions, training, payroll op-
erations and performance 
management.

Blake was 
p r e v i o u s l y 
director of 
c o m p e n s a -
tion and 
benefi ts with 
the credit 
union, where 
he oversaw 
n a t i o n a l 
compensation and benefi ts 
programs and payroll op-
erations. Blake’s prior ex-
perience includes human 
resources management po-
sitions with Lifestyle Fam-
ily Fitness Corp. in St. Pe-
tersburg, Fla; Wright-Patt 
Credit Union in Dayton, 
Ohio; and other organiza-
tions in southwest Ohio.

A native of  Dayton, 
Blake holds a bachelor of 
science degree in human 
resource management from 
Wright State University in 
Dayton, is a Human Re-
source Certifi cation Insti-
tute senior professional in 
human resources, a World 
at Work-certifi ed compen-
sation professional, and a 
member of the Society for 
Human Resource Manage-
ment and the Southwest 
Michigan Society for Hu-
man Resource Manage-
ment.

Y v o n n e 
Dean was ap-
pointed to 
the posi-
tion of vice 
p r e s i d e n t 
of  United 
Inves tment 
Planning at 
UFCU in St. 
Joseph. In her new role, 
Dean will be accountable 
for the growth and profi t-
ability of  the UFCU invest-
ment portfolio. She will act 
as the credit union’s subject 
matter authority in retire-
ment, investment, college 
and estate planning; insur-
ance products and services, 
and will be responsible for 
UIP program regulatory 
compliance.

Dean was previously a 
senior portfolio consultant 
team manager at Schwab 
Private Client in Indianap-
olis, where she led a team 
of certifi ed fi nancial plan-
ner professionals, portfolio 
consultants and support 
staff, managing assets on 
behalf  of  1,750 clients. 
Dean’s 20 years of  prior 
fi nancial services industry 
experience includes lead-
ership positions with PNC 
Bank and Thrivent Finan-
cial for Lutherans.

Dean holds a bachelor 
of  arts degree from Siena 
Heights University in Adri-
an, a master’s degree in 
organizational leadership 
from Indiana Wesleyan 
University in Indianapolis.

She is a certifi ed fi nan-
cial  planner,  a certifi ed 
wealth strategist, and holds 
the Indiana Life, Health 
and Variable Annuity Resi-
dent License and Finan-
cial Industry Regulatory 
Authority Series 7, 9, 10, 
24, and 66 licenses. She 
currently resides in India-
napolis and will relocate to 
Southwest Michigan.

V a l a r i 
Regan was 
named  com-
p e n s a t i o n 
and benefi ts 
manager at 
UFCU in St. 
Joseph. In 
her new role, 
Regan will 
oversee national compen-
sation and benefi ts pro-
grams, payroll operations – 
including development and 

maintenance of all related 
compliance procedures and 
documentation – as well as 
human resources systems 
reporting and mainte-
nance.

Regan was previously 
benefi ts specialist and pay-
roll supervisor with the 
credit union, where she ad-
ministered all credit union 
benefi t plans, developed 
and provided enhanced 
value of benefi ts through 
employee education, and 
supervised the payroll 
function. Her prior experi-
ence includes total rewards 
manager and human re-
sources director duties with 
Crowe Horwath LLP and 
Edgewater Bank in South 
Bend and St. Joseph, re-
spectively.

A native of Buchanan, 
Regan earned a bachelor 
of  arts degree in classical 
studies from Indiana Uni-
versity in Bloomington, 
holds the senior profes-
sional in human resources 
certifi cation from the Hu-
man Resource Certifi ca-
tion Institute and is a So-
ciety for Human Resource 
Management senior certi-
fi ed professional.

Teachers Credit Union 
announces new hires

SOUTH BEND — 
Teachers Credit Union, 
Indiana’s largest credit 
union, announced two new 
hires and two promotions 
at several of  its branches 
across northern Indiana 
and Southwest Michigan.

Kenneth Byrd joined 
TCU as a commercial loan 
offi cer at the 110 S. Main 
St. branch in South Bend. 
In this role, Byrd will assist 
local businesses by deter-
mining their fi nancial well-
being and guiding them 
through the loan applica-
tion process.

He brings 15 years of 
experience to this role and 
has lived and worked in the 
community for more than 
25 years. Byrd attended 
Lake Michigan College, 
Ivy Tech Community Col-
lege and Indiana Bank-
ers Commercial Lending 
School. He is a member 
of the Phi Beta Sigma Fra-
ternity Inc., Business Net-
working International and 
Community Wellness Part-
ners.

Veronica Torres comes 
to TCU with 10 years of 
banking experience and 
joins the 133 E. McKinley 
location in Mishawaka, 
Ind., as the service center 
manager. Torres will be 
responsible for supervising 
team members, expanding 
member relationships and 
representing TCU at com-
munity events.

She holds bachelors’ 
degrees in economics and 
Spanish from the Univer-
sity of  Notre Dame, and 
she volunteers regularly as 
a language translator at 
community events.

William DeLuca 
was promoted to commer-
cial loan offi cer, small busi-
ness, at the 110 S. Main St. 
branch in South Bend. His 
TCU career has spanned 
more than 30 years, and in 
this new role he will devel-
op relationships and help 
small business members 
navigate the lending pro-
cess.

DeLuca currently sits on 
the board of Four Flags 
Chamber of Commerce 
and volunteers at the Niles 
Community Gardens. He 
holds a bachelor’s of  sci-
ence in supervision man-
agement from Indiana 
University Purdue Univer-
sity – Fort Wayne.

Samantha Karacson 
was  promoted to service 
center manager at the 1500 
S. 11th St. branch in Niles. 
She has been with TCU for 
more than seven years and 
previously held an assistant 
manager position.

Items for Business People can be 
emailed to business@TheHP.com, 
faxed to 429-4398, or mailed to The 
Herald-Palladium, attention: Business, 
P.O. Box 128, St. Joseph, MI 49085.
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Honor Credit Union recently opened its new Operations Center in Berrien Springs. Its ribbon cutting ceremony is Saturday, June 18.

Honor Credit Union 
opens Operations Center

BERRIEN SPRINGS —  After 
nearly two years of work, Honor 
Credit Union’s new Operations Cen-
ter in Berrien Springs is now open.

At 8385 Edgewood Road, the Op-
erations Center houses the majority 
of HCU’s support teams, including 
the Member Solutions Center.  The 
center was created to support the 
credit unions’ retail branches and 
member experience across Berrien 
County.

Having broken ground in Au-
gust 2014, HCU began moving its 
“teams” and other personnel in Feb-
ruary. The move was completed in 
late April.

The teams were staggered to en-
sure that the member experience 
was as seamless as possible during 
the move, said HCU spokeswoman 
Kaylee Williams.

Scott McFarland, the new Honor 
Credit Union CEO, said they chose 
to open the center in Berrien Springs 
because of the town’s central loca-
tion in the county.

McFarland said the center is con-
veniently along U.S. 31 and M-139, 
which provides easy access to several 
HCU branch markets.

“Providing effi ciency and value to 
our members was a driving force be-
hind the decision to unify operations 
in Berrien Springs,” McFarland said 
in an email. “The positive impact 
that the collaboration, teamwork, 
and effi ciencies the Operations Cen-
ter has already provided to the mem-
ber experience is exciting and we 
can’t wait for what the future holds.”

Before moving into the Operations 
Center, which is about 37,000 square 
feet, HCU used the back end of the 
St. Joseph branch on Lakeview Av-
enue and two leased space in Benton 
Harbor to house the back offi ce sup-
port teams.

McFarland said the center now 
gives the credit union enough space 
to unify all back offi ce support 

teams.
“The Operations Center has al-

ready provided invaluable effi cien-
cies simply by unifying these teams 
into one central location,” McFar-
land said.

More than 100 team members 
work out of the center and there 
is  enough workspace for an addi-

tional 100 employees.
To celebrate the opening, HCU is 

holding an open house from noon to 
1 p.m. on June 16 at the Operations 
Center. There will be a ribbon-cut-
ting ceremony amid the open house 
at 12:30 p.m.

Contact: twittkowski@TheHP.com, 932-0358, 
Twitter: @TonyWittkowski

By TONY WITTKOWSKI
HP Staff Writer

Ribbon-cutting June 16 for 
Berrien Springs location

Honor Credit Union opened its new Operations Center in Berrien Springs two weeks 
ago, but does not have walk-in hours. 

From virtual reality 
to androids, five 
expectations for E3

LOS ANGELES – E3 is 
at a crossroads.

While the allure of  the 
annual Electronic Enter-
tainment Expo remains 
blockbuster console and 
PC games, virtual reality 
and mobile gaming will 
have a bigger presence at 
this year’s game industry 
gathering. It’ll kick off  

Sunday with briefi ngs 
from Electronic Arts and 
Bethesda Softworks and 
continue through Thurs-
day at the Los Angeles 
Convention Center.

“There are 2,000 prod-
ucts that are going to 
be shown to consum-
ers and 130 announce-
ments that are going to 
be made next week about 

By DERRIK J. LANG 
AP Entertainment Writer

Chris Pizzello / Invision / AP

Andrew House, president and global CEO of Sony Computer 
Entertainment Inc., talks in 2015 about the Sony Morpheus vir-
tual reality headset at the Sony Playstation at E3 2015 news 
conference in Los Angeles. From virtual reality to the latest 
installments of “Gears of War” and “Battlefield,” the newest 
hardware and software will be hyped by nearly 300 exhibitors 
at the Electronic Entertainment Expo, the gaming industry’s 
annual trade show kicking off today. See E3, page B8


