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The human touch ... or maybe not
Anxiety about automa-

tion on the retail shop floor 
isn’t exactly new, as Lake 
Michigan College business 
instructor Danny Langston 
can attest.

Asked how the re-
tail industry might look, 
with  computers and ro-
bots taking over more rou-
tine tasks – like answer-
ing phones – Langston 
responds with an anecdote 
from his own history.

“I worked over a decade 

in retail, while I was in 
school, and before I gradu-
ated (college). I was at a 
home improvement compa-
ny,” Langston said. “There 
were always rumors of re-
duction in force, or layoffs, 
and, ‘sales are down.’”

For Langston, the big 

takeaway of those experi-
ences boils down to one 
piece of advice: “Get ahead 
of it (the trend), instead of 
reacting to the times.”

“To help as many cus-
tomers as possible, I had 
to take responsibility – and 
talk to vendors and get the 
specialized knowledge,” he 
said.

Retail workers stranded?
On this much, experts 

and economists agree: as 
technology ramps up, its 
impact on our lives is im-
possible to overlook.

Notable examples in-
clude self-service checkouts 
and touch screens in coffee 
shops, grocery stores and 

restaurants. Self-driving 
cars and trucks are on the 
horizon.

What these trends bode 
for the retail worker, and 
the human experience, is up 
to the beholder.

For example, a McKin-
sey Global Institute study 

By RALPH HEIBUTZKI
HP Correspondent

Retailers, workers and customers contemplate a digital future

See RETAIL, page A6
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Lakeshore’s Max Gaishin pours chocolate milk on his teammates as they celebrate their 1-0 win over Bay City John Glenn during the Michigan High School 
Athletic Association Division 2 state championship game Saturday at Michigan State University. Gaishin pitched a complete game shutout. For full game 
coverage, see page C1.

LANCERS WIN STATE TITLE

ST. JOSEPH — A 
multitude of emergency 
responders and vehicles 
will gather at Silver Beach 
County Park on Monday 
when the Berrien County 
Parks Department con-
ducts a water rescue and 
emergency response drill 
from 10-11:30 a.m.

The purpose of the 
drill is to sharpen the wa-
ter rescue skills of the Sil-
ver Beach lifeguard team 
and help educate park 
staff about how emergen-
cy response agencies co-
ordinate and respond to 
incidents at Silver Beach.

Emergency responders 
who will participate in 
the training include the 
U.S. Coast Guard, Ber-
rien County Sheriff’s De-
partment Marine Divi-
sion, Berrien County 911/
Public Safety Dispatch, 
St. Joseph Public Safety 
Department and Medic 1 
ambulance service.

It’s only  
a drill

WATERVLIET — Two 
men suffered serious in-
juries when their plane 
crashed near Watervliet 
Municipal Airport, the 
Berrien County Sheriff’s 
Department reported Sat-
urday.

Edward Maloney, 27, 
of Fruitport, Mich., and 
Jonathan Amundsen, 36, 
of Winter Haven, Fla., 
crawled from the wreck-
age of the small plane, Sgt. 
Ryan Sullivan reported.

They were taken by Pri-
deCare Ambulance  to a 
Lakeland Health hospital.

The crash occurred at 
7:21 p.m. Friday.

The plane was taking off  
from the grass airstrip and 
failed to gain the necessary 
altitude and crashed into a 
wooded ravine.

The Federal Aviation 
Administration is trying to 
determine what caused the 
crash, Sullivan reported.

The airport is just north 
of Watervliet.

By HP STAFF

BERRIEN COUNTY ST. JOSEPH

WATERVLIET

Taking a bite out of rabies

ST. JOSEPH — Animals 
can help relax us, assist 
those with disabilities, even 
lower our blood pressure, 
according to Ericka Muel-
ler, public health nurse with 
the Berrien County Health 
Department.

But there is nothing 
warm and fuzzy about 
contacting rabies or other 
illnesses that can be con-
nected with dogs, cats and 
wild animals, Mueller and 
Val Grimes, director of the 
county’s animal control de-
partment, reported.

Six of 10 infectious dis-
eases that affect humans 
are spread from animals, 
from swine flu to Lyme dis-
ease carried by ticks, they 
told the County Board of 
Commissioners in a recent 
meeting.

Monitoring when poten-
tially fatal rabies and other 
illnesses appear, and work-
ing to prevent their emer-
gence, is the job of animal 
control and the health de-
partment, along with state 
agencies.

The presentation was 
the first of a series planned 
as commissioners revise 
the county’s animal con-
trol ordinance, and search 
for a new director. Grimes 
retired in March after 20 
years with the department, 

but returned on a part-time 
basis while officials screen 
candidates for the director’s 
position.

A lot has changed 
since  she started, Grimes 
said. When she came on 
board it wasn’t even re-

quired to report rabies 
cases.

Last year in Berrien 
County 41 animals tested 
positive for rabies –  37 
bats and four skunks. Also 
in 2016, 218 animal bites 
were reported, up from 
143 in 2014.

Animal bites are report-
ed to animal control from 
hospital emergency rooms, 
walk-in clinics, physicians’ 
offices and from residents. 
Possible rabies cases are 
reported to the health de-
partment’s environmental 
health division, and sam-
ples are sent to the Michi-
gan Department of Health 
and Human Services for 
testing.

Tetanus is another ill-
ness that can be spread by 
animal bites.

Grimes said there is “a 
mound of paperwork” 
involved in investigating 
animal bites. Officers have 
to make sure they have the 
right information and cap-
ture the right animal for 
testing. “There is a lot of 
investigation.”

By JOHN MATUSZAK
HP Staff Writer

Animal control, health department work to reduce animal-borne illnesses
What do to if bitten or scratched by an animal:
• Immediately wash the wound with soap and water.

• Capture the animal or contact local animal control. 
Get the pet owner’s name, address and telephone number. 
Find out if the animal has a current rabies vaccination and 
write down the rabies tag number.

• Do not delay seeking medical treatment. Go to your 
family doctor or nearest emergency room. Treatment no 
longer requires painful shots to the abdomen. Call your 
local health and animal control departments to report the 
bite. 

How to prevent exposure to rabies:
• Avoid contact with wild animals, especially bats, 

skunks and raccoons.

• Never approach or touch any wild or stray animals or 
pets you don’t know.

• Don’t encourage wild animals to live in your neighbor-
hood by feeding them or making garbage available. Cover 
trash cans.

• Seal areas around the home that animals might use 
as a den, such as an attic, crawl space or areas under a 
porch or deck.

See RABIES, page A7

2 hurt 
in plane 
crash
FAA trying to figure 
out what caused 
aircraft to go down

Body 
found in 
SJ River

ST. JOSEPH — Authori-
ties are seeking answers 
regarding a body found 
Saturday in the St. Joseph 
River at St. Joseph, city po-
lice reported.

St. Joseph Public Safety 
Department officers re-
sponded to a 9:35 a.m. call 
of a body in the water in 
the Morrison Channel near 
Pier 33 Marina.

The body was recovered 
by the U.S. Coast Guard, 
Station St. Joseph, Sgt. 
Tom Vaught reported. He 
said it appears the body had 
been in the water for an ex-
tended time.

The body has not been 
identified, and an autop-
sy is slated for Monday 
at Spectrum Hospital in 
Grand Rapids, Vaught re-
ported. He said there are no 
signs of foul play.

The Berrien County 
Sheriff’s Department’s Ma-
rine Division also respond-
ed to the call.

By HP STAFF
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claims half of all work ac-
tivities can be automated 
in 40 years –  especially re-
petitive tasks now done by 
bank tellers, data proces-
sors and travel agents.

A Cornerstone Capital 
Group study, released last 
month, goes further.

Total retail employ-
ment now stands at about 
16 million, exceeding that 
of manufacturing, which 
ranks second, at 12 million, 
the study notes.

The World Economic 
Forum estimates that 30 to 
50 percent of retail jobs are 
now at risk, once all known 
automation technologies 
are fully implemented, ac-
cording to the study.

If that projection sticks, 
technology will wipe out 
6.5 to 7 million jobs, which 
means a greater percentage 
reduction than the manu-
facturing industry expe-
rienced, the study claims: 
“A large proportion of the 

human capital represented 
by the retail workforce is 
therefore at risk of becom-
ing ‘stranded workers.’”

Postponing the  
retail apocalypse

Larry Bauer, vice presi-
dent of marketing for First 
Source Bank’s South Bend 
office, has a different view.

“Isn’t it interesting how 
Amazon is opening stores 
and Apple has stores?” 
Bauer said. “Those compa-
nies that are at the top of 
the automated food chain, 
if  you will, are going about 
some distribution channels 
that are more traditional.”

If First Source’s expe-
rience is any indication, 
Bauer said he doesn’t ex-
pect the human experience 
to disappear from the retail 
equation.

“We’re trying to em-
brace all the technology 
our clients want, and are 
demanding, but we are still 
providing that face-to-face 
conversation,” Bauer said. 
“Our clients are still want-

ing opportunities to talk to 
somebody, even if  those op-
portunities are not as many 
as they were in the past.”

Automatic teller ma-
chines are a fact of life – 
First Source has  81 at its 
102 Indiana and Michigan 
locations – but there is 
still demand for specialized 
jobs like investment special-
ists and mortgage proces-
sors.

That  means customers 
still come inside to chat 
about their needs, Bauer 
said.

“It’s expanded the role 
from(processing) pure day-
to-day transactions to tak-
ing care of the full relation-
ship with the client,” he 
said.

Bauer cites First Source’s 
newly introduced “side by 
side” concept as a way tech-
nology and the personal 
touch can coexist in a retail 
setting.

“Instead of sitting across 
from you, they (the banker) 
stand, side by side – what’s 
on the screen is completely 
transparent,” Bauer said. 

“We’re finding that our 
clients are very accepting 
of this new way of doing 
banking.”

Going by the wayside?
The Cornerstone study’s 

assertions drew wide atten-
tion in newspapers like the 
Kansas City Star, whose 
own article stated: “Mil-
lions of retail jobs – as we 
now know them –  are go-
ing the way of gas station 
attendants. Just as ATMs 
replaced many bank tellers, 
automated check-out sta-
tions are supplanting retail 
clerks.”

By contrast, major busi-
ness publications like 
Forbes scoffed at the study, 
as its headline suggested: 
“This Week’s Retail False 
Flag: Automotion-Threat-
ened.”

Like Bauer, Langston is 
confident the human ele-
ment isn’t going by the way-
side in retail completely, for 
a couple reasons.

First, many companies 
are trying various online 
options to complement 

their brick 
and mortar 
stores, Langs-
ton said.

One ex-
ample is the 
“click and 
collect” mod-
el of so-called 
BOPUS (Buy Online, Pick 
Up in Store) services.

“That’s serving these 
companies quite well. Sam’s 
Club said 30 percent of 
their online or e-commerce 
sales were picked up in the 
store,” Langston said.

Second, some products 
and services just don’t lend 
themselves to an automated 
solution, like home im-
provement, Langston said.

“You need somebody 
with specialized knowledge 
to mix your paint or ar-
range for an installation,” 
Langston said. “You’re just 
not going to quite get that 
in the online arena.”

Other examples include 
electronics, as Langston 
found recently, when he 
went hunting for an MP3 
player.

“I could ask the clerk 
any questions, and I could 
see the product. I was get-
ting information that no 
customer review or product 
description was really offer-
ing me,” he said.

But companies must in-
vest in continually training 
workers, who must be as 
nimble as their employers, 
Langston said.

“I’ve been in retailers 
where customers are abso-
lutely frustrated because 
the retailer will just throw a 
warm body in that depart-
ment, who can’t answer 
questions and is nowhere to 
be found,” he said.

One piece of advice, 
Langston said, still stands 
for workers looking to 
carve out a long-term retail 
career.

“We recommend that 
people stay ahead of the 
curve. Don’t wait until 
there’s a layoff. Start tak-
ing classes. Start thinking 
how you can be valuable to 
your current company, or a 
different company, in your 
chosen career,” he said.

RETAIL
From page A1

LANGSTON

Shooter went to 
baseball practice 
with list of names

WASHINGTON — The 
man who shot House Ma-
jority Whip Steve Scalise 
and others at a congressio-
nal baseball practice earlier 
this week had with him a 
piece of paper with doodles 
and the names of three law-
makers, according to a per-
son familiar with the case.

The person told The As-
sociated Press on Saturday 
that investigators aren’t 
sure of the significance of 
the names and don’t know 
if it was a list of people he 
was targeting. This person 
was not authorized to speak 
publicly about the case and 
spoke on condition of ano-
nymity.

The person did not dis-
close the names, but said 
those listed had been 
briefed.

Scalise’s trauma surgeon 
said Friday he can hope to 
make an “excellent recov-
ery,” even though the law-
maker arrived at the hospi-
tal Wednesday at imminent 
risk of death.

Dr. Jack Sava of Med-
Star Washington Hospital 
Center said it’s a “good 
possibility” that the Louisi-
ana Republican will be able 
to return to work in his full 
capacity.

Sava declined to put 
a timeline on when that 
would happen or when 
Scalise, 51, would be able to 
leave the hospital. The doc-
tor described how a bullet 
from an assault rifle entered 
Scalise’s hip and traversed 
his pelvis, shattering blood 
vessels, bones and internal 
organs along the way.

For now, Scalise remains 
in critical condition in the 
hospital’s intensive care 
unit.

Scalise, the No. 3 House 
Republican, arrived at the 
hospital via helicopter in 
shock, with intense internal 
bleeding, Sava said.

Since then, the lawmaker 
has undergone multiple 
surgeries and procedures to 
stop the bleeding and repair 
bone. He has been sedated, 
but has been brought out 
of sedation periodically and 
been able to recognize and 

communicate with his fam-
ily, Sava said.

Scalise was wounded 
when a gunman opened fire 
at a GOP lawmaker base-
ball practice Wednesday 
morning.

Several other people were 
also injured in Wednesday’s 
shooting before Scalise’s se-
curity detail and other po-
lice officers gunned down 
the assailant, who later 
died. The shooter was an 
Illinois man, James Hodg-
kinson, who had lashed out 
against President Donald 
Trump and Republicans 
over social media.

Sava said Friday that 
there are hundreds of bullet 
fragments in Scalise’s body, 
but “we have no intention to 
try and remove all the bullet 
fragments at this point.”

Nonetheless, said Sava, 
“We fully expect him to be 
able to walk” and “hope-
fully run.”

Sava said that after being 
released from the hospital, 
Scalise “will require a peri-
od of healing and rehabili-
tation.”

“I feel a lot more confi-
dent and a lot more opti-
mistic than I did two, three 
days ago,” Sava said. “I 
think that his risk of death 
right now is substantially 
lower than when he came in 
... he was as critical as you 
can be when he came in.”

Sava said he told Scal-
ise’s family that “I am not 
declaring victory until he’s 
playing ball in his back yard 
with his family.”

Also suffering relatively 
minor injuries were two 
Capitol Police officers, Da-
vid Bailey and Crystal Gri-
ner, and House GOP aide 
Zack Barth. Griner remains 
hospitalized at MedStar 
Hospital after getting shot 
in the ankle, and Sava de-
scribed her in good condi-
tion.

Bailey was spotted Friday 
in the Capitol, on crutches 
and out of uniform, accept-
ing congratulations from 
fellow officers.

Lobbyist Matt Mika, 
who was shot multiple times 
and critically wounded, has 
undergone additional sur-
gery and doctors expect a 
full recovery, his family said 
Saturday.

By ERIC TUCKER 
and ERICA WERNER 
Associated Press

Derik Holtmann / Belleville News-Democrat / AP

In this undated photo, James Hodgkinson holds a sign during a 
protest outside of a U.S. Post Office in Belleville, Ill. Hodgkinson 
was identified as the suspect in Wednesday’s shooting.

A rosy Cabinet meeting, 
a Trump Twitter tirade

WASHINGTON — In 
response to the bloody at-
tack on Republican legisla-
tors and aides at a Virginia 
baseball field, President 
Donald Trump carefully 
measured his words.

At a feel-good Cabinet 
meeting before that horror 
and in a Twitter tirade af-
ter, not so much.

Here’s a look at some 
statements by Trump and 
his vice president on the 
administration’s record, 
the special counsel’s inves-
tigation and more during 
a week that history will re-
member for what happened 
across the river from the 
capital.

TRUMP TWEET FRIDAY: 
“After 7 months of investi-
gations & committee hear-
ings about my ‘collusion 
with the Russians,’ nobody 
has been able to show any 
proof. Sad!”

THE FACTS: The president 
once again shows a lack of 
understanding of how law-
enforcement investigations 
work, or a willingness to 
misrepresent the process. 
He’s done this on several 
occasions.

Investigators follow evi-
dence, interview witnesses 
and track down leads to 
assemble the most com-
plete picture of events pos-
sible, then turn over their 
findings to prosecutors to 
assess whether a criminal 
case is warranted. Only if  
they decide to file charges 
and go to court is evidence 
shown.

The government’s inves-
tigation, begun by the FBI 
last summer, is far from 
that stage and is still grow-
ing, as evidenced by new 
reports that special counsel 
Robert Mueller is seeking 
to interview senior intelli-
gence officials about their 
conversations with Trump.

TRUMP TWEET FRIDAY: “I 
am being investigated for 
firing the FBI Director by 
the man who told me to fire 
the FBI Director! Witch 
Hunt.”

THE FACTS: This apparent 
slap at Rod Rosenstein, the 
deputy attorney general, is 
at odds with Trump’s own 
account of how James 
Comey was fired. Trump 
said previously that a 
memo from Rosenstein 
recommending the FBI di-
rector’s termination didn’t 
matter. “Regardless of the 
recommendation, I was go-
ing to fire Comey,” he told 
NBC News in early May.

Attorney General Jeff  
Sessions testified to Con-
gress that Trump wanted 
a memo laying out the 
case for firing Comey. But 
the president took sole re-
sponsibility for doing it, 

at least until he seemed to 
try to shift it Friday to the 
deputy.

It’s also an oversimplifi-
cation to say he’s being in-
vestigated for firing Comey. 
Presidents have the author-
ity to get rid of the FBI di-
rector. The issue is whether 
Trump criminally obstruct-
ed justice.

By Comey’s account, the 
president leaned on him 
to back off the FBI’s in-
vestigation of his former 
national security adviser, 
Michael Flynn, and fired 
him three months later as a 
way to alter the course of a 
broader probe into poten-
tial coordination between 
Russia and associates of 
the Trump campaign. 
Trump’s tweet confirms 
that his interactions with 
Comey now are part of the 
special counsel’s expanding 
investigation.

Rosenstein is not the one 
investigating Trump. Muel-
ler is, though Rosenstein 
appointed him as special 
counsel.

TRUMP: “Effective imme-
diately, I am canceling the 
previous administration’s 
completely one-sided deal 
with Cuba.” — remarks in 
Miami on Friday.

THE FACTS: Not so. He’s 
preserving most of the im-
portant elements of Barack 
Obama’s opening to the is-
land.

Trump’s policy keeps a 
U.S. Embassy open and al-
lows U.S. airlines and cruise 
ships to continue service to 
Cuba. Cuban-Americans 
can still send money to 
relatives and can still travel 
to the island without re-
striction. U.S. farmers can 
continue selling their crops 
to the Cuban government. 

The policy also allows 
Americans to continue pa-
tronizing state-run hotels 
and other businesses that 
are not directly linked with 
Cuba’s military and state-
security services.

The policy does, though, 
restore a requirement for 
most American travel-
ers visiting Cuba to be 
with tightly regulated tour 
groups. The Cuban gov-
ernment has traditionally 
steered those tour groups to 
state-run business, mean-
ing the majority of Ameri-
can travelers to Cuba will 
probably no longer be able 
to patronize private restau-
rants, bed-and-breakfasts 
and taxi drivers.

TRUMP: “You see the 
unemployment rate is at a 
very, very low level. Job en-
thusiasm and manufactur-
ing, business enthusiasm is 
at record levels; never been 
higher... We’ve got it go-
ing.” – remarks at a White 
House apprenticeship event  
Thursday.

THE FACTS: Trump has 
gone from “hoax” to hype 
on this statistic. Running 
for president, he took a 
swipe Aug. 8 at a just-
released unemployment 
number, saying, “This 5 
percent figure is one of the 
biggest hoaxes in modern 
American politics.” (The 
actual figure then was 4.9 
percent.)

Five months into his own 
presidency, the rate he now 
welcomes stands at 4.3 per-
cent, arrived at by the same 
Bureau of Labor Statistics 
through the same method-
ology.

Through his campaign, 
Trump asserted the official 
jobless rate is phony be-
cause it leaves out millions 

who stopped looking for 
work. He vastly overstated 
that case, counting retired 
people and others who are 
choosing not to work as 
part of the problem. But 
now that a healthy official 
rate is reported under his 
watch, he grasps it as evi-
dence of his success.

TRUMP: “Great success, 
including MS-13. They’re 
being thrown out in re-
cord numbers and rapidly. 
And they’re being depleted. 
They’ll all be gone pretty 
soon.” – remarks Monday 
at a segment of a Cabinet 
meeting opened to press.

THE FACTS: There’s no 
publicly available informa-
tion to back up Trump’s 
claim that this violent gang 
is about to disappear.

Deportations are actual-
ly down slightly compared 
with the same time last 
year, as arrests of people 
caught crossing the Mexi-
can border have dropped 
to historic lows. More than 
100 MS-13 gang members 
have been arrested in recent 
weeks, though the govern-
ment hasn’t said how many 
of those people have been 
deported.

In any event, deporta-
tions alone cannot eradi-
cate MS-13, a homegrown 
gang with ties to El Salva-
dor that includes U.S. citi-
zens.

The government has not 
said how many of the esti-
mated 7,000 to 10,000 gang 
members are Americans, 
who cannot be “thrown 
out.”

The group’s roots in the 
U.S. go back more than 20 
years to Los Angeles.

The gang was in decline 
in Southern California long 
before Trump was elected.

By CALVIN WOODWARD 
and JIM DRINKARD 
Associated Press

AP FACT CHECK

Susan Walsh / AP

President Donald Trump speaks in the Roosevelt Room of the White House ib Thursday during 
an event on Apprenticeship and Workforce of Tomorrow initiatives.


